SIMC Intake 101

After you have logged into SIMC your page will have the “Intake” bar visible. If
you do not see the bar (and you are logging for a prior day) make sure you are
on the correct day for your check in.

|nta ke + Add New Household & Visit

Visit Date

4/21/2026 |

+ Add New Household & Visit

Visit Date

4/21/2026 =

Today's Activities



When searching for a client make sure you spell their name correctly.
Misspellings will not pop up with a similar spelling.
Exp: if you spell Jane Hooper > Jane Hopper you will come get a
result.
You may also look up with alternitive ways. (see next page)
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By Clicking the down arrow on the seach
bar you can pick how you would like to
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search for a client. Address
Alt. ID is the number asigned to a client Date of Birth
Mame

after a visit, for info on how to utalize this
look up please see ‘How to: SIMC Alt ID
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Regular Pantry /Non TEFAP

When the client’s profile is brought up you can add a visit by clicking
“Quick Serve” or “Add Visit”

|nta ke + Add New Household & Visit
Visit Date
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1 results for "Jane Hooper”
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Name Members Visit Phone DOB
~ Jane Hooper
| -+ | 987 Stranger Things Ave. 2 4/9/2026 867-530- 6,/26 0981
— Apt11 9993

Hawkins, NC 27900

Add Visit



Quick Serve will give you a pop up (seen on the left) confirming the visit has been added.
“Add Visit” will open the profile (this is good if they have any updates they need to give;
like household numbers or a change in address). You will have to scroll to the bottom and
click “Save and Continue” to confirm the visit. It will take you to the second page. This
page has their Alt. ID #. Click “finish” at the bottom to complete visit.

Quick Serve visit has been added|

If this is the household's first visit to your agency
and they agreed to be contacted, a confirmation
will be sent via text and/or email, along with a
unique GIR code they can use for future visits.

Done
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Has any of your information changed?
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TEFAP Agencies

When the client’s profile is brought up you can add a visit by clicking “Add
Visit”. A pop up will appear asking what services the client is receiving. If
you run out of regular then only click TEFAP and the same if TEFAP runs out
click only Regular
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Jane Eleven Hooper

Has any of your information changed?

Basic Information

*First Name Middle Name (Initial)
Jane Eleven
Suffix
v Anonymous
*Date of Birth *Age
6/26/1981 = OR a4
Contact

*Address

987 Stranger Things Ave.

Living Situation

Disability Status

Military Status

Dietary Restrictions

Assistance

*Last Name

Hooper

Mo fixed address

When you click “Next” it will
open up the Client’s profile. In

this you will scroll throw to

the bottom (if they have

updates this is the place to
make them; if they have a new

address, p
After you

none number, etc.)

nave confirmed no

changes are needed click
“Save and Continue”.



SNAP Benefits -~

On this page you will be filling out the
EFAP questions.
You are seeing is anything has change with
income Amount : e SNAP (Food Stamps)
. Income
e Eligibility (are they still able to get
TEFAP)

*Is anmyone in your housshald currantly recaiving FMNS (Food and Nutrition) or food stamps? @

Don't Know / Prafer not
. Yes o No to answar

Iz wour total housshold income lowar than?: @

Weaakly $ Amount Monthly § Armount Yeaarly 5 Amount

Program Eligiblty ~ Once you have confirmed the prompts click

Easzsd u::-r:: ing::-rmatim enteraed above and the reguiremants for Morth Carcling TEFAF Program, the Meighbaor ¢ . 9
appears to be:
Save and Continue

Eligible: Income Amount

() NotEligible




The abova table shows a yearly gross incoma for each family size. If yvour housshold income is at or balow the
incoma listed for the number of paople in your household, yvou ara eligible to receive food. A housaehold is defined
asz a group of people who live togethar and share money and other resources in ordar to get food. OR, If you
currently participate in aFood & Nutrition Sarvices Program (i.e. Food Stamps) vou are automatically eligible to
racaive TEFAP and do not nead to loak at the income scala. Mote: The above may be read to parsons who ara
unable to read. Paople who are unabla to sign their name may sign by using an X. Please read the following
statement carafully, then sign the form and writa in today's date. | understand that any misrgpresentation of need,
sale, or misuse of tha foods | hava received is prohibited and could result in a fine, impriscnment, or both. (Sac. 211
E. PL 96-494 and Sac. 4C, PL 93-86 as ameandead.)
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Signatura Typa *Warbal Signaturae

= Thiz iz required
Werbal Signature

USDA Mondiscrimination Statement

In accordanca with Fedearal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and
policias, tha USDA, its Agencias, officas, and employvess, and institutions participating in or administering USDA
programs ara prohibitad from discriminating based on race, color, naticnal arigin, sax, disability, age, or reprisal or
ratalitaocn for prior civil rights activity conducted or funded by the USDA.

Parsons with disabilitias who require alternative means of communication for program information (e.g. Braille,
large print, audictape, Amarican Sign Language, atc), should contact the Agancy (State or local) whare thay
applied for benafits. Individuals who are deaf, hard of hearing or have spesch dizabilities may contact USDA
through the Fedearal Relay Sarvice at (200 877-8239. Additiconally, program information may be made availablz in
languagas othar than English.

To fila a program complaint of discrimination, complata

1. Mail: LS. Dapartmant of Agriculture

Offica of the Ascistant Sacratary for Civil Rights
1400 Indepandanca Avanuea, SW

Washington, D.C. 20250-9410

2. Fax: (2020 690-7442: or

3. Email: program.intake@usda.gov

Cance Save and Continue

Signature Page
This page will not appear everytime.

E. FL 26-494 and 5ec. 40, FL 95-86 85 amandad.)

*Signes Data

Jans Hoopar -~ 4/21/2026

| Jane Hoopsar

\\- *“Wearbal Signatura

_ = This is recuired
Jim Hoopar

Verbal Signature

USDA Nondiscrimination Statement

On this page (seen left) you will be
accepting their signature for TEFAP. You
will need to click the down arrow on
Signee and select who is signing (seen
above). Clients can do a signature with
their finger OR you do a Verbal Signature
(most common).

When complete Click “Save and Continue”



Primary Service Provided -~

This is the final page. You will
scroll to the bottom (sometimes
it will generate you at the
bottom). You will see the Client’s
Alt ID #. At this time you can
. print a ID card for them or you
o v can fill out the FBA Client Card
R A to give to them (this is Optional).
You can now click “Finish” and
. the visit will be logged and the
' screen will return to the Intake

o 2 Home Screen.
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